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BIO - Arnon Melo, President, MELLOHAWK Logistics Inc
Originally from the interior of Sao Paulo state in Brazil, Arnon Melo was a graduate of Ibero-Americana University who immigrated to Canada in 1990. He began his career from the ground up doing odd jobs, warehouse work and retail sales. Eventually, he returned to school in the International Business, Freight Forwarding and Customs Brokerage programme at Seneca College and landed a co-op position in a large German multi-national freight forwarding firm. 
Upon graduation from Seneca College with Honours, Arnon was hired full-time in the Air Freight Department and, under the guidance of his mentor (the president of the organization), worked his way up to Manager of the department. He stayed nine years and then resigned to open his own company MELLOHAWK Logistics Inc., with his partner Peter Hawkins, in 2002. As the years progressed the company grew and now has 16 staff members and 65 agent partners around the world. 

MELLOHAWK Logistics is truly an immigrant success story with all but two of its staff being new immigrants themselves. Arnon believes that international backgrounds and experience have been instrumental to his company’s success and MELLOHAWK Logistics’ diverse work force has been a topic of many articles about the company.
Arnon also believes in leadership in the greater community. MELLOHAWK Logistics won the Scotiabank Small Business Big Impact Challenge Leadership Competition in 2011,  and two of MELLOHAWK’s staff have won the CIFFA (Canadian International Freight Forwarders Association) Young Freight Forwarder of the Year Award (in 2009 and 2011) and in 2012 MELLOHAWK Logistics was short-listed for the Toronto Region Immigrant Economic Council’s Immigrant Success award for its hiring practices and welcoming and diverse work environment. While Arnon has been eager to give back to Canada, the country that embraced him, he has never ignored his Brazilian roots, regularly sponsoring Brazilian and Canadian events, charities and groups. 

Arnon’s personal interest in the value of education has resulted in an excellent Mentorship program for International Interns and extensive training and certification programs for MELLOHAWK staff. Arnon believes that his investment in people all over the world is the best way to succeed in business.
Arnon learned at the very beginning that listening to customers’ needs and providing the best customer service is essential to business success. “Caring for your customers’ cargo as if it were your own is crucial to client satisfaction; they can feel how much dedication and concern you have for them”. Arnon has benefitted by having mentors and partners all through his career and he likes to emphasize that his clients are partners too. As everyone knows, at MELLOHAWK Logistics… your cargo is our cargo.
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Tel: 416-465-3459 / Fax: 416-465-6206

arnon@mellohawk.com
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